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Alstom signs maintenance contract for all Santo Domingo Metro
trains

Santo Domingo, 20 May, 2024 - Alstom, a world leader in smart and sustainable mobility announced that
it has signed a new contract with the Office for the Reorganization of Transport (OPRET) to carry out the
comprehensive maintenance service for the entire train fleet of the Santo Domingo Metro. The contract
term is for three years. The services that will be provided include the performance of preventive and
corrective maintenance of the trains, assistance with incidents and failures in service among others.

“This important contract reinforces Alstom’'s commitment to the Dominican Republic to provide
technological solutions that allow us to offer a quality, clean and reliable modern transportation service to
satisfy the mobility needs of the residents of its capital, Santo Domingo. Since the beginning of commercial
operation of the Santo Domingo metro Alstom has provided technical support, management, provision of
spare parts and materials for the maintenance of the train fleet, maximized the performance of the metro
fleet and the system which benefits daily riders who use it.” said lvdn Moncayo, Manager Director of Alstom
Panama and the Dominican Republic.

Alstom realizes the maintenance of the Santo Domingo metro fleet 24 hours a day and on weekends, to
minimize disruptions to passengers and increase system reliability.

Santo Domingo Metro

The Santo Domingo Metro is the metropolitan railway network of the city of Santo Domingo, capital of the
Dominican Republic. Since the inauguration of the second line in 2016, it is the most extensive metropolitan
railway system in the Caribbean. Daily, the two Metro lines, operated by the Office for Transportation
Reordering (OPRET) with a fleet of 52 Alstom Metropolis trains, carry around 400,000 passengers. OPRET
is currently executing the construction of a 7.5Km extension of Line 2.

Alstom has contributed to the consolidation and growth of the Santo Domingo Metro, both in the provision of
rolling stock and in fleet maintenance.

ALSTOM™ and Metropolis™ are protected trademarks of the Alstom Group.

' About Alstom  Alstom commits to contribute to a low carbon future by developing and promoting innovative and sustainable transportation
solutions that people enjoy riding. From high-speed trains, metros, monorails, trams, to turnkey systems, services,
infrastructure, signalling and digital mobility, Alstom offers its diverse customers the broadest portfolio in the industry. With
its presence in 64 countries and a talent base of over 84,700 people from 184 nationalities, the company focuses its design,
innovation, and project management skills to where mobility solutions are needed most. Listed in France, Alstom generated
revenues of €17.6 billion for the fiscal year ending on 31 March 2024.

For more information, visit www.alstom.com
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